Case Study

A Technology Pioneer on the Outer Island
Southampton Hospital expands technology to improve patient care

A forward-thinking small hospital on Long
Island is leveraging technology to deliver the
best possible patient care, while maximizing
the efficiency of staff. The solution helping to
make this possible is Rauland’s Responder 5.
Geographically isolated, 100-year-old
Southampton Hospital is a 75 to 95 bed
hospital at the eastern end of Long Island that
has consistently been a pioneer in adopting
new, advanced technologies.

A SOLUTION WITH BENEFITS
“As the last hospital in New York before the
end of the island, we’re always looking for
the latest way to improve the delivery of
care, to improve satisfaction of patients and
staff, and increase our efficiencies,” said
Pat Darcey, CNO & VP Patient Care Services.
“As part of that initiative, we wanted better
ways to document patient care, better ways
to benefit interaction with our patients, and
ways to better handle staff workflow and
processes.”
The Responder 5 solution is delivering that
ability. The system allows Southampton
to quickly locate staff and immediately
see room status, as well as to improve the
efficiency of room turnover by alerting EVS
on which rooms need cleaning.
The solution also gives providers and the
unit secretary real-time at-a-glance views
of the unit showing staff location and room
status.
“Responder’s workflow processes and its
integration with our staff locator tags is
helping everyone, not just the clinicians,”
said Darcey.

“Responder 5 gives us a better
opportunity for integrations with other
systems. We were able to get that
functionality at a much lower cost than
with other options.”
Jim Maul, Director of Information Services, Southampton Hospital

LEVERAGING TECHNOLOGY FOR CARE
“Responder 5 is a big part of our initiative to
incorporate new technology, as it gives us a
better opportunity for integrations with other
systems. We were able to get that functionality
at a much lower cost than with other options,
confirms Jim Maul, the Hospital’s Director of
Information Services. “No middleware is needed
to run Responder 5, so our total cost of
ownership is much lower.”
According to Maul, Responder 5 is a high-tech
platform that has needed very minimal effort to
maintain following go-live. Its virtualized
environment is very stable, he said, upgrades are
very easy, and implementation was flawless.

Benefits from
Responder 5

• Quieter units and
floors

• Locate staff easily,
quickly

• Reach staff directly
• Better staff efficiency
Responder 5 System
Choices

• Patient stations
• RTLS integrations
• Smart phones with
Direct Connect

• Nursing console
• Corridor lights
• Pillow speakers
• Management reports
• ResponderSync®

ONE SIGN ON
Staff is seeing benefits from Responder’s
capability to eliminate multiple processes
when coming on duty, saving precious time.
ResponderSync sends the staff assignments to
other systems automatically, so notifications are
sent to the right staff at the right time when an
alert is issued.
“It’s totally transparent to the user,” said
Maul. “They have never had to do multiple
sign-ons when coming on duty, and it’s giving
us tremendous time savings and avoiding
repetitive actions.”

STAFF AND PATIENT SATISFACTION
Prior to choosing Responder 5, the Hospital
was using an older “call bell’ system for room
coverage, but was unhappy that the system
offered no patient privacy and was frequently in
need of maintenance and trouble-shooting.
“Our transition to Responder has given us far
better privacy for our patients,” Darcey pointed

out, “by facilitating staff to staff, and patient to
staff, direct communication.
Responder allows the units and floors to work
visually, with calls, room status, and patient
risks being displayed rather than only audibly
alerted in the hallways. That solution has
increased efficiencies and reduced noise levels
on the nursing units.
Nursing management can see where any staff
member is at a glance right at their workstation
using PC Console to locate them without
searching or calling around to find them.
Patients, too, are seeing immediate benefits
of the new technology. Having direct voice
communication with their provider is delivering
reassurance that they can reach out at any time
and get an immediate response.
Patients also are using their Responder pillow
speaker to put themselves in control of their
environment, operating their room lights and
TV, and communicating directly to staff when in
need of pain medication or the toilet.

TRAINING AND USE
“At Southampton, we’re often setting our own
benchmarks, and that typically involves great
change, but Responder is an integrated system
that is putting information and processes
at our fingertips,” Darcey said. “We also see
high variations in staffing levels due to the
seasonality of the area between summer and
winter months. Because of that, we require a
system that is easy to use, and one that we can
quickly train on.”
For that reason, staff was involved in the
decision process from the beginning, Darcey
said, including those closest to the patient,
those who are delivering the care.

Interface

“No middleware is needed to run Responder 5,
so our total cost of ownership is much lower.”
Jim Maul, Director of Information Services, Southampton Hospital
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“We wanted them to understand how to use
the system to its greatest capacity so they can
respond better and more timely,” she added.
Staff went through training on the technology
to promote use and efficient care, she said,
with some 400 nursing staff as well as
Environmental Services staff trained following
the system installation to establish best
practices in care delivery.
All patients being admitted are also being
introduced to the technology, what it can do for
them and how it will benefit their care, Darcey
said. “Their use of the technology reassures
them, and helps them to communicate
effectively with their care providers,” she said.

FACILITY-WIDE RESULTS
Darcey points to several other immediate
benefits for the hospital following the
Responder installation:
• A simple, flexible system to implement
workflows
• Integrated visual/audio alerting
• Easy staff location via console
• Ease of use, resulting in more effective use
• Cost effective, trouble-free solution
“Responder, too, is helping us with our
fall initiatives,” Darcey said, “by providing
easy solutions to encourage and monitor a
program of proactive rounding.
It also lets us light a light outside the room
for those patients at risk of falling to remind
all staff passing the room to check on the
patient and their needs.“

“Responder, too, is helping us with our
fall initiatives by providing easy solutions
to encourage and monitor a program of
proactive rounding.”

LOW MAINTENANCE, HIGH RETURNS
Responder is bringing benefits beyond the
clinical side and with patients, by extending
to Biomed and Engineering departments,
according to David Lopez, Director of
Engineering. “Responder has proven itself to
be a simple, reliable, easy-to-use solution that
avoids complexity and the need for troubleshooting.
“Responder has been problem free. We’ve had
no down-time from it,” reports Lopez, “and
my staff has totally embraced it.”
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Pat Darcey, CNO & VP Patient Care Services, Southampton Hospital

“Its virtualized
environment
is very stable,
upgrades are
very easy, and
implementation
was flawless.”

About Southampton Hospital

About Rauland

Established in 1909, Southampton Hospital
provides medical care to the Eastern Long
Island community with a full range of
inpatient and outpatient services and
is staffed by more than 280 physicians,
dentists, and allied health professionals
representing 48 medical specialties.
The Hospital is accredited by the Joint
Commission, an agency that rates the
quality of care by some 20,000 healthcare
facilities across the U.S.

Rauland-Borg is a respected global leader
in the design and delivery of advanced
communications, workflow and life-safety
solutions for hospitals worldwide, with
installations in more than 4,000 hospitals
in 40 countries.

About Responder®

About TPC

Responder® communication and nurse call
systems help staff deliver the best possible
patient care, with fast, direct patient-tostaff and staff-to-staff communication,
flexible integrations, intelligent call routing
and real-time reporting.

A Responder distributor, TPC is a full-service
systems integrator and contractor with
services including systems design and
layout, installation, in-service training
and 24-hour emergency repair. TPC offers
complete voice, data, video and sound
communications solutions to meet any
requirements.

Jim Maul, Director of Information Services,
Southampton Hospital
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