Nurse call solutions as responsive to
staff as they are to patients—for more
efficient, more effective patient care.

Global Innovations. Delivered Locally.

An engaged, satisfied nursing staff can provide improved, more efficient
care. Rauland specializes in meeting the real needs of healthcare
professionals who face heavy patient loads, compliance mandates, critical
time-frames and ever-changing technology. Installed in more than 1 million
acute care beds in 40 countries across the globe, our intelligent nurse call
solutions are designed for a very focused objective: more responsive, safer,
better patient care.
100% scalable solutions keep work—and communication—flowing.
Readily customized to specific environments and challenges, Responder

®

goes beyond simple nurse call to include key team members and multiple
departments across the hospital. Responder helps you reduce errors, improve
performance, ensure rounding, and eliminate wasted time and effort.

Connect staff and their patients
with the best possible care –
connect with Responder

®

Deliver the best possible care with the intelligent
Responder 5 communications and workflow
solution—help foster a more productive staff
and improve patient satisfaction.
®

Responder 5 allows nursing staff to work with
greater efficiency and harmony with their patients
to help your care be the best it can be.

Patient Safety
Ensuring the safety of patients and preventing potential dangers
to their well-being is your top concern. Responder 5’s intelligent
solutions for workflows, reminders, visual alerting, and 2-way
communications help you achieve that goal.
More Satisfaction
Responder 5 gives your patients a voice, allowing you to respond
faster to their needs with more accuracy and efficiency. Staff
satisfaction can also improve when caregivers are given the
tools they need to do a better job – automating their processes
and documentation and ensuring calls receive the appropriate
level of response.
Streamlined Workflow
Straightforward connections at every touchpoint of care
can give patients the most effective care possible – making
reporting easy to understand, act upon, and customize, while
responding quickly and effectively to needs and requests.
Critical Reporting
Get the data you need to make decision-making easier.
Responder 5’s sophisticated reporting packages seamlessly
gather data for easier decision-making, tracking of key
performance indicators, and customizing specific reports.
Competitive Edge
By leveraging technology to help prevent missed
care, Responder 5 can create greater efficiencies,
improve productivity, and automate evidence-based
practice strategies.

Responder 5 connects every touchpo
®

MED–SURG

Fall Prevention
Audio pull cord in patient’s bathroom
allows patient to communicate routine
requests or distress verbally, directly to
caregiver, to help avoid falls.

HALLWAY

Unified Directory
Global communications
presented in a single
view delivers updated
information real-time.

EMERGENCY DEPARTMENT

Rapid Response
In an emergency, milliseconds
count and Responder provides for
immediate group notification.
OPERATING ROOM

Workflow
Real-time surgical status can be
reported to key personnel, i.e.
notifying the anesthesiologist that
patient is ready, or advising Post-Op
that surgery is about to close.
BIOMED

Reliability
Responder’s robust performance
offers innovative features and
minimally disruptive maintenance
and troubleshooting—all with a
5-year warranty.

oint of care throughout your facility.
ALLTOUCH® FOR EMR

2-way documentation
Document patient care to
the EMR automatically, as it
happens. Transmit patient
status changes from EMR
directly to Responder corridor
light and census swoops to
heighten awareness
MED–SURG

Rounding
Reminders programmed
for recurring check-ins can
be easily sent via wireless
phones to help improve
patient care and increase
patient satisfaction scores.
MED–SURG

Bed Events
Integrated bed exit alarms
and lights in the corridor
identify patient fall risks to
help minimize patient falls.
IT

Open Architecture
Using an open architecture
framework, Responder integrates seamlessly with hospital servers and within data
centers, remotely or locally.
CALL CENTER

Code Blue
Call management across
departments and staff can be
centralized, de-centralized or
a mix of both to ensure calls
are answered immediately.
NURSE MANAGER

Reporting Advantage
Gather meaningful data realtime, about staff workflow
and performance, response
times and frequency of activities to allow tracking, analysis
and custom views.
ENVIRONMENTAL SERVICES

Room Turnover
Summon EVS with the touch
of a button to clean room,
notify nursing staff when
ready, and report room turnover time.
NURSING STATION

Improved Efficiency
Sync all staff assignments
across multiple systems to
eliminate multiple sign-ons.

Visit Us at Our Solution Center
The 40,000 sq. ft. Rauland Solution Center near Chicago presents a
complete, collaborative hospital experience for customers. Each area is fully
equipped with interactive Responder hardware and software components,
allowing customers to review products in hands-on environments
simulating Emergency Room, Operating Room and Patient Care rooms.
Service and Support: Our Specialty
Service, installation, training and technical support for Responder systems are
delivered locally 24x7 through our international network of expert, certified
distributors, with support from a team of 70 on-staff Rauland engineers.

To find out more about Rauland’s total healthcare solutions, contact us.
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